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• Unorganized bidding 

system and shift 

assignments to officers in a 

queue. Human error at 

assigning shifts to officers 

by forgetting their seniority 

and bypassing their time in 

queue.

• Ineffective time 

management due to officers 

having to contact the 

person in charge of the 

schedule and request 

desired shift.

• Delayed time assigning 

shifts to officers in queue, 

due to communication 

setback between scheduler 

& officers. 

• There is an assigned 

schedule keeper that does 

all processes manually.

• Bid request is done in 

person on a board or over 

the phone when person is 

not present.

• Schedule keeper must 

generate a hard copy of the 

bid request, using a 

spreadsheet.

• Work schedule has to be 

efficiently updated and 

printed everyday by the 

schedule keeper for 

dispatch usage.

• Ability to Edit the Schedule

• Assign certain details before 

approving schedule

• View Notes on Daily Roster

• Make Temporary Changes on 

schedule

• User Management Input 

• Renaming of specialties 

management to group management

Use Case & 

Sequence Diagrams

Completed Features:

• Ability to Edit the Schedule

• View Notes on Daily Roster

• User Management Input 

• Renaming of specialties management 

to group management


