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Relationship Summary: You can help those impacted by the recent flooding in
. South Carolina by making a donation to the American
Che_ckmq $253.51 Red Cross Disaster Relief. Many people need support
ISavmqs """ during this difficult time. Visit thankyou.com to use
(ﬂ‘é?spt&%”fﬁsured) ————— your poig_ts toI makAe a d_onatil(:;n éogay or donate
Loans = irectly to American Red Cross.
Credit Cards $290.61
Checking Balance
Regular Checking $253.51
) o Amount Amount
Credit Cards As of date Credit Line Available You Owe
Citi® Gold / AAdvanta%e® Account 10/09/15 $5,400.00 $5,327.76 $72.24
546616033723322
Citi® Platinum Select® / AAdvantage® 9/10/15 $5,700.00 $5,533.34 $166.66
4147111296160709
Citi ThankYou® Preferred Card 10/22/15 $1,000.00 $948.29 $51.71
5424180782649856
Total Outstanding Credit Card Balance $290.61

Stop by Citi Lounge at Aventura Mall, starting November 10th to find out about special
offers. Relax with a fresh-brewed cup of coffee, while recharging both your mind and
devices. To learn more visit miami.citi.com.

CITIBANK ACCOUNT RATES AND CHARGES

When determining your rates and charges for this statement period, Citibank considered your average
balances during the month of October in all of your qualifying accounts that you asked us to combine.
These balances may be in accounts that are reported on other statements.

Rates and Charges Your Combined Balance Range
$0-$1,499

Rates Standard

Monthly Service Charge $25.00

Ask about accounts eligible for preferred rates.

Please refer to your Citibank Account Terms and Conditions for details on how we determine your monthly

fees and charges.

All fees assessed in a statement period, including non-Citibank ATM fees, will appear as charges on your
next Citibank statement (to the account that is currently debited for your monthly service charge).
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CHECKING ACTIVITY

Regular Checking

9116673368 Beginning Balance: $1,686.90
Ending Balance: $253.51

Date Description Amount Subtracted Amount Added Balance

10/13 ACH Electronic Debit BARCLAYCARD US CREDITCARD 327328654 1,000.00

10/13 Fee - Service Charge 25.00 661.90

10/14 ACH Electronic Debit FPL DIRECT DEBIT ELEC PYMT 99.42 562.48

11/02 Transfer to Bankcard 10:30a #8441 220.00 342.48
ONLINE Reference # 000707

11/05 Transfer to MasterCard 08:49a #8441 3.20 339.28
ONLINE Reference # 001276

11/10 ACH Electronic Debit FPL DIRECT DEBIT ELEC PYMT 85.77 25351
Total Subtracted/Added 1,433.39 0.00

All transaction times and dates reflected are based on Eastern Time.

ThankYou® Points Summary
Points from checking account and other products and services
Total Points forwarded to Citi® ThankYou® Rewards

Go to thankyou.com to review your point balance and redeem]

Conditions of ThankYou Rewards for important details.

This summary includes only points awarded for the Citibank checking account relationship and may not reflect any bonus
points received through a promotional offer. You can obtain updated point information by accessing your ThankYou Member
Account at www.thankyou.com. Please refer to the Citibank Program ThankYou Rewards Terms and Conditions provided to
the primary (first) signer of the checking account upon enrollment of your Citibank checking account and the Terms and

CUSTOMER SERVICE INFORMATION

IF YOU HAVE QUESTIONS ON: YOU CAN CALL:

800-274-6660

(For speech and hearing
impaired customers only
TDD: 800-945-0258)

Checking

YOU CAN WRITE:

Citibank Client Services
100 Citibank Drive
San Antonio, TX 78245-9966

Citi® Platinum Select® / AAdvantage® 800-950-5114
(TDD: 800-325-2865)

Citibank, N.A.
P.O. Box 6500
Sioux Falls, SD 57117-6500

800-950-5114
(TDD: 800-325-2865)

Citi® Gold / AAdvantage® Account

Citibank, N.A.
P.O. Box 6500
Sioux Falls, SD 57117-6500

1-800-THANKYOU
(TDD: 800-325-2865)

Citi ThankYou® Preferred Card

Citibank, N.A.
P.O. Box 6500
Sioux Falls, SD 57117-6500

Please read the paragraphs below for important information on your accounts with us. Note that some of these products may not be available in all states or in all

packages.

The products reported on this statement have been combined onto one monthly statement at your request. The ownership and title of individual products reported here may be

different from the addressee(s) on the first page.




010/R1/04F016

DAYAN R YAMIN LUGO Account 9116673368 Page 3 of 3
Statement Period - Oct 13 - Nov 11, 2015

CHECKING AND SAVINGS

FDIC Insurance:

Products reported in CHECKING and SAVINGS are insured by the Federal Deposit Insurance Corporation. Please consult your Citibank Customer Manual for full details and
limitations of FDIC coverage.

CERTIFICATES OF DEPOSIT
Certificates of Deposit (CD) information may show dashes in certain fields if on the date of your statement your new CD was not yet funded or your existing CD renewed but is
still in its grace period.

IN CASE OF ERRORS

In Case of Errors or Questions About Your Electronic Fund Transfers:

If you think your statement or record is wrong or if you need more information about a transfer on the statement or record, telephone us or write to us at the address shown in
the Customer Service Information section on your statement as soon as possible. We must hear from you no later than 60 days after we sent you the first statement on which
the error or problem appeared. You are entitled to remedies for error resolution for an electronic fund transfer in accordance with the Electronic Fund Transfer Act and federal
Regulation E or in accordance with laws of the state where your account is located as may be applicable. See your Client Manual for details.

Give us the following information: (1) your name and account number, (2) the dollar amount of the suspected error, (3) describe the error or the transfer you are unsure
about and explain as clearly as you can why you believe there is an error or why you need more information. We will investigate your complaint and will correct any error
promptly. If we take more than 10 business days to do this we will recredit your account for the amount you think is in error, so that you will have use of the money during the
time it takes us to complete our investigation.

The following special procedures apply to errors or questions about international wire transfers or international Citibank Global Transfers to a recipient located in
aforeign country on or after October 28, 2013: Telephone us or write to us at the address shown in the Customer Service Information section on your statement as soon as
possible. We must hear from you within 180 days of the date we indicated to you that the funds would be made available to the recipient of that transfer. At the time you contact
us, we may ask for the following information: 1) your name, address and account number; 2) the name of the person receiving the funds, and if you know it, his or her telephone
number and/or address; 3) the dollar amount of the transfer; 4) the reference code for the transfer; and 5) a description of the error or why you need additional information. We
may also ask you to select a choice of remedy (credit to your account in an amount necessary to resolve the error or alternatively, a resend of the transfer in an amount
necessary to resolve the error for those cases where bank error is found). We will determine whether an error has occurred within 90 days after you contact us. If we determine
that an error has occurred, we will promptly correct that error in accordance with the error resolution procedures under the Electronic Fund Transfer Act and federal Regulation
E or in accordance with the laws of the state where your account is located as may be applicable. See your Client Manual for details.

CREDIT CARDS
Information about your Citibank credit card account(s) on this statement is summary information as of your last credit card statement. You will continue to receive your regular
monthly credit card statement(s). Citibank credit cards are issued by Citibank, N.A. AAdvantage" is a registered service mark of American Airlines, Inc.

Citibank is an Equal Housing Lender. @

EQUAL HOUSING
LENDER

© 2015 Citigroup Inc. Citibank, N.A. Member FDIC.
Citibank with Arc Design, Checking Plus, MasterCard, Visa, Citibank Preferred Visa and MasterCard, Citibank Platinum Select, Citigold, CitiPhone Banking and Ready Credit
are registered service marks of Citigroup, Inc.

TO RECONCILE YOUR CHECKBOOK WITH THIS STATEMENT, FOLLOW THESE SIMPLE RULES

Checks and Other Withdrawals Outstanding
1. List in your checkbook any deposits, withdrawals and service charges which are shown on (Made by you but not yet indicated as paid on your statement)
your statement, but not recorded in your checkbook. Adjust your checkbook accordingly.
Number or Date Amount

2. Mark off in your checkbook all checks paid, withdrawals, or deposits listed on your statement.

3. List and total in the"Checks and Other Withdrawals Outstanding” column at the right all
issued checks that have not been paid by Citibank together with any applicable check charges
and all withdrawals made from your account since your last statement.

4. Deduct from your checkbook balance any service or other charge (including pre-authorized
transfers or automatic deductions) that you have not already deducted.

5. Add to your checkbook balance any interest-earned deposit shown on this statement.

6. Record Closing Balance here (as shown on statement). I I

7. Add deposits or transfers you recorded which are not shown | I
on this statement.

[

|
8. Total (6 and 7 above). I
|

9. Enter Total "Checks and Other Withdrawals Outstanding"(from right). on or above if applicable

: Sum of check charges
BALANCE (8 less 9 should equal your checkbook balance). I

Total
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